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	Introduction


	Table No. 1:  Distribution of the public opinion leaders sample according to category

	Category
	Completed
	Refused
	Total

	Senior Economists
	77
	23
	100

	Political Party Leaders
	94
	6
	100

	Professionals
	75
	25
	100

	Writers, Journalists and Artists
	87
	13
	100

	Union Leaders
	98
	2
	100

	High Ranking State Officials
	87
	13
	100

	University Professors
	87
	13
	100

	Total
	605
	95
	700


The Center for Strategic Studies at the University of Jordan conducted a public opinion poll on the government of His Excellency Nader Al-Dhahabi 200 days after its formation between June 11, 2008 and June 14, 2008.  The complete national sample included 967 respondents out of an original 1000, as 33 individuals refused to participate in the poll  (a participation rate of 97%).  The size of the complete public opinion leaders sample was 605 respondents from an original 700, with 95 individuals refusing to participate, a participation rate of 86%.  The opinion leader respondents were distributed among 7 categories, as shown in Table 1.

This poll aims to identify Jordanian citizens’ and public opinion leaders’ evaluations of the performance of H.E. Nader Al-Dhahabi’s government 200 days after its formation, as well as their evaluations of the government’s performance in addressing the issues it was entrusted with.  In addition, the poll explored viewpoints of the public and public opinion leaders regarding the most important problems Jordan currently faces, which “the government must address immediately.”  The margin of error for this poll was +/- 3%.

	Section I: Evaluation of the Performance of the Government, the Prime Minister and the Ministerial Team


This section presents the evaluations of the Jordanian public (the national sample) and the viewpoints of public opinion leaders regarding the ability of the government, the prime minister and the ministerial team (excluding the prime minister) to carry out their duties during the 200-day period since the government’s formation. 

	A- The National Sample: The Prime Minister, the Government and the Ministerial Team


The poll results show that 54% of individuals included in the national sample think that the government was able, to varying degrees, to carry out the responsibilities of the current term 200 days after its formation (54% is the arithmetic mean of the responses expressed as a percentage). This is compared with 62% of respondents who said the government was able to carry out its responsibilities 100 days after the government’s formation, and 62% of respondents who expected that the government would be able to carry out its responsibilities in the government formation poll.

56% of respondents said that the prime minister was able to carry out his responsibilities during the first 200 days of the government’s formation, compared with 61% of respondents who said the prime minister was able to carry out his responsibilities 100 days after the government’s formation, and 66% of respondents in the government formation poll who expected that the prime minister “will be able to carry out his responsibilities in the coming term”.  52% of respondents stated that the ministerial team (excluding the prime minister) was able to carry out the responsibilities of the current term 200 days after the government’s formation, compared with 57% of respondents who said the ministerial team was able to carry out the responsibilities of the current term 100 days after the government’s formation, and 59% of respondents who expected that the ministerial team “will be able to carry out the responsibilities of the coming term” in the government formation poll.

The results indicate that the public’s evaluation of the extent of the ability of the government, the prime minister and the ministerial team to carry out the responsibilities of the current term 200 days after the government’s formation declined compared to the public’s evaluation in the poll conducted 100 days after the government’s formation and respondents’ expectations in the government formation poll. Although this percentage decrease is not statistically significant, it remains a serious indication that the public’s evaluation of the government’s performance is beginning to worsen compared with the results of the 100-dayss poll. The public’s evaluation of the ministerial team (excluding the prime minister) could be a clearer indicator, as the public is divided with regards to the ministerial team’s ability (excluding the prime minister) to carry out the responsibilities of the current term 200 days after the government’s formation. The public’s evaluation of the performance of the government, the prime minister and the ministerial team may be poised to decline further or to improve depending on the government’s performance in addressing citizens’ priorities.

A comparison of the results of the polls on the 200-day periods after the formations of successive governments since 1999 with the polls on the formations of the same governments shows that respondents’ evaluations of the extent of the government’s, prime minister’s and ministerial team’s ability to carry out the responsibilities of the term in question 200 days after the formation of the respective government is usually lower than respondents’ expectations for the success of that government in the government formation polls.  In other words, respondents’ expectations expressed in government formation polls are usually more optimistic compared with the results of polls conducted 200 days after the formations of those governments.   The public’s evaluations of Al-Dhahabi’s government’s performance (the government, prime minister, and the ministerial team) in the formation poll, the 100-dayss poll and the 200-days poll differ, to a certain extent, from the general pattern of the public’s evaluations of former governments. In that pattern, the public’s evaluation of former governments would generally decline in 100-days polls compared with the public’s expectations expressed in the respective government formation polls. This decline would continue in the polls conducted 200 days after government formation (as was the case with the Al-Rawabdah and Abu Al-Ragheb governments), or would slightly improve, as with the Al-Fayez, Badran and Al-Bakhit governments. However, the performance evaluation of Al-Dhahabi’s government 100 days after its formation almost matched the expectations of respondents upon its formation, and began to decline only in this 200-day poll.

It is noteworthy that the performance evaluation of the government, prime minister and ministerial team of Al-Dhahabi’s government remains within the range of the public’s evaluations of Al-Bakhit’s and Badran’s governments 200 days after their formations.

Based on comparisons between opinion polls on the governments from 1996 until the present, citizens’ confidence in the abilities of successive governments to carry out the responsibilities of the term in question is still decreasing steadily, as shown in the line graph (bold black) in Figure 1 below.  This decrease is obvious when comparing the public’s performance evaluations of the Kabariti and Majali governments with those of subsequent governments. 

Figure 1: National sample respondents who said that the government, prime minister and ministerial team were able to carry out their responsibilities (the arithmetic mean expressed as a percentage).
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	B –The Public Opinion Leaders Sample: The Prime Minister, the Government and the Ministerial Team


As for the opinions expressed by the public opinion leaders sample, 58% of sample respondents said that the government was able (to varying degrees) to carry out the responsibilities of the term during its first 200 days, compared with 66% of opinion leader respondents who said the government was able to carry out the responsibilities of the term 100 days after its formation, and 68% of opinion leader respondents from the formation poll who expected that the government would be able to carry out its responsibilities.  67% of respondents stated that the prime minister was able to carry out the responsibilities of his position in the 200-day poll, compared with 72% in the 100-days poll and 77% of respondents who expected as such in the formation poll.  Regarding the performance evaluation of the ministerial team (excluding the prime minister), 51% of respondents said that it was able to carry out its responsibilities in this poll compared with 55% in the 100-days poll and 62% of respondents who expected this in the formation poll.  Although the public opinion leaders’ evaluation after 200 days decreased slightly in comparison with its evaluation at the time of the government formation, the evaluation of the public opinion leaders sample of the ability of the government, prime minister and ministerial team to perform their duties remains more positive (slightly) than that of the Jordanian public (the national sample).  

It is important to note that the public opinion leaders sample’s evaluation of the performance of the government, prime minister and ministerial team (excluding the prime minister) regarding carrying out their responsibilities, in spite of fluctuations between governments, has been almost constant since 1996 (the date the first of this type of opinion poll was conducted).  

Figure 3: Public opinion leader sample respondents who stated that the government, prime minister and ministerial team were able to carry out their responsibilities (the arithmetic mean expressed as a percentage)
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Figure 4

POL


A comparison of the performance evaluations of the prime minister, government and ministerial team (excluding the prime minister) according to the categories within the public opinion leader sample shows that the groups of senior economists, union leaders, high ranking state officials and university professors evaluated the government’s performance more positively than respondents from other categories.  The percentage of respondents from these categories who evaluated the government as successful was higher than the overall percentage of public opinion leaders sample respondents who said that the government was successful.  The category of political party leaders gave the prime minister, the government and the ministerial team the lowest evaluations of their success in carrying out their duties. Less than 50% of political party leaders said the government, the prime minister and the ministerial team were able to carry out their responsibilities during the first 200 days of the government’s term.

Figure 4: Public opinion leader sample respondents who said that the government, the prime minister and the ministerial team were able to carry out their responsibilities according to sample category
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	Section II: Evaluation of the Government’s Performance with regard to Specific Issues


This section presents the evaluations of the public and public opinion leaders of the government’s success in addressing the issues with which it was entrusted.

	A -The National Sample


The results of the 200-day poll indicate that there was a decrease in respondents’ evaluations of the government’s performance in addressing the issues it was entrusted with compared with respondents’ evaluations of government performance in the 100-days poll and their expectations for its success at the time of its formation.  At the time of the government’s formation, the national sample respondents expected that it would succeed, to varying degrees, in addressing all of the 15 issues that appeared in the designation letter.  The criterion for success in this context is that 50% or more sample respondents must think that the government succeeded or expected that it would succeed in addressing the issue in question.  100 days after the government’s formation its performance evaluation was under 50% for six issues out of 15. In the current 200-day poll, the government’s performance evaluation was under 50% for seven issues out of 15: accelerating the progress of the nuclear energy program for peaceful purposes, working to protect the limited and low income populations, linking salaries to inflation rates, providing employment opportunities to citizens, achieving the principle of equal opportunity among citizens and working to solve the water problem.

On the other hand, respondents stated that the government succeeded in working to address the following issues: developing education and higher education, developing official media, assisting the Palestinian people in establishing their independent state, supporting the independence of the judiciary, strengthening political participation and developing political party life, carrying out current housing projects, and expanding health insurance to cover all citizens.

It is notable that the evaluations of the government’s success in addressing each of the specific issues included in the designation letter after 200 days were lower than expectations at the time of the government’s formation, and consistent with respondents’ evaluations in the 100-days poll.

Table 2: The percentages of national sample respondents who said that the government succeeded in addressing the main issues that appeared in the designation letter compared with the percentages of respondents who expected its success in the formation poll

	National Sample

	
	Percentage of respondents who said that the government would succeed in the formation poll
	Percentage of respondents who said the government had succeeded in the 100 days poll
	Percentage of respondents who said the government had succeeded in the 200 days poll

	Developing education and higher education
	76
	70
	69

	Assisting the Palestinian people in establishing their independent state
	69
	70
	66

	Developing official media
	70
	64
	60

	Supporting the independence of the judiciary
	69
	63
	62

	Carrying out current housing projects
	69
	62
	63

	Improving the salaries of workers and employees in the public sector and the armed forces
	65
	58
	50

	Expanding health insurance to cover all citizens
	65
	56
	58

	Working to solve the water problem
	61
	50
	51

	Strengthening political participation and developing political party life
	60
	51
	48

	Fighting all forms of corruption
	59
	47
	45

	Achieving the principle of equal opportunity among citizens
	57
	45
	41

	Accelerating the progress of the nuclear energy for peaceful purposes program
	59
	44
	46

	Providing employment opportunities to citizens (Reducing unemployment)
	59
	39
	36

	Working to protect the limited and low income populations (alleviating poverty)
	55
	38
	36

	Linking salaries to inflation rates (price hikes)
	56
	36
	31


	B: The Public Opinion Leaders Sample


The evaluations of the public opinion leaders sample respondents of the government’s performance in addressing the issues it was entrusted with decreased 200 days after the government’s formation in comparison with expectations for the government’s success expressed in the formation poll.  When the government was formed, respondents from the public opinion leaders sample expected that it would succeed in addressing nine out of 15 topics.  However, in the 100-dayss poll respondents said that the government succeeded in addressing seven issues, while in this poll (the 200-day poll) respondents said the government succeeded in addressing four out of 15 issues including: assisting the Palestinian people in establishing their independent state, carrying out current housing projects, supporting the independence of the judiciary and accelerating the progress of the nuclear energy for peaceful purposes program.

As for the issues that respondents said that the government did not succeed in addressing, they included: linking salaries to inflation rates, strengthening political participation and developing political party life, providing employment opportunities to citizens, working to protect the limited and low income populations, fighting all forms of corruption, achieving the principle of equal opportunity among citizens, working to solve the water problem, developing education and higher education, developing official media, and improving the salaries of workers and employees in the public sector and the armed forces.
In general, the results indicate that the public opinion leaders sample was less positive than the national sample in its evaluation of the government’s success in addressing the specific issues it was entrusted with.

Table 3: The percentages of public opinion leaders sample respondents who said that the government succeeded in addressing the main issues mentioned in the designation letter compared with the percentages of respondents who expected the government would succeed taken from the formation poll

	Opinion Leaders Sample

	
	Percentage of respondents who said that the government would succeed in the formation poll
	Percentage of respondents who said the government had succeeded in the 100 days poll
	Percentage of respondents who said the government had succeeded in the 200 days poll

	Assisting the Palestinian people in establishing their independent state
	78
	76
	70

	Carrying out current housing projects
	74
	67
	59

	Supporting the independence of the judiciary
	70
	63
	59

	Improving the salaries of workers and employees in the public sector and the armed forces
	59
	55
	50

	Developing education and higher education
	66
	52
	46

	Developing official media
	64
	51
	47

	Expanding health insurance to cover all citizens
	60
	50
	47

	Achieving the principle of equal opportunity among citizens
	44
	46
	43

	Fighting all forms of corruption
	46
	44
	39

	Accelerating the progress of the nuclear energy for peaceful purposes program
	55
	42
	37

	Strengthening political participation and developing political party life
	47
	42
	36

	Providing employment opportunities to citizens (Reducing unemployment)
	47
	41
	36

	Working to solve the water problem
	53
	40
	38

	Working to protect the limited and low income populations (alleviating poverty)
	46
	38
	32

	Linking salaries to inflation rates (price hikes)
	47
	33
	25


	Section III: Public’s evaluation of the “Decent Housing for Decent Living” Initiative


This poll addressed the public’s evaluation of a comprehensive government policy, the “Decent Housing for Decent Living” initiative. 

The results show that the majority of national sample respondents, 82%, have heard or read about the “Decent Housing for Decent Living” initiative. 73% of respondents who know about the initiative said that it will contribute to solving the housing issue for the population segments it targets, comprised of citizens with an income of less than 1,000 JD.

 Figure 3: Have you heard or read about the “Decent Housing for Decent Living” initiative?
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As for the citizens who applied to benefit from the initiative, 17% of national sample respondents said they had submitted applications to obtain housing under the framework of the initiative, and 82% of those who submitted applications stated that the application procedures were easy to varying degrees.

43% of respondents who submitted applications to benefit from the initiative expected their applications to be accepted, while 31% said their applications will not be accepted, and 26% said they did not know whether their applications would be accepted or not.

Figure 4: Do you expect your application to obtain housing under the framework of the “Decent Housing for Decent Living” initiative will be accepted, will not be accepted, don’t know?
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	Section IV:  Priorities of the public and the public opinion leaders samples


This section addresses the most important issues facing Jordan from the perspective of respondents from the national and public opinion leaders samples.  This section will also present respondents’ evaluations of their families’ economic situations compared to three years ago.

The results showed that citizens’ priorities are economic, as the problem of “rising prices and the high cost of living” was expressed as the most important issue facing the country that the government must address, with 71% of all responses.  Following this problem were unemployment, 9%, and poverty, 8%. It is therefore obvious that there is virtual consensus among the public that rising prices is the most important problem the country faces.  Concerns about rising prices and the high cost of living have  reached their highest percentage level ever since the Center for Strategic Studies began conducting such polls. For comparison purposes, the percentage of the 100-days poll (March 2008) respondents who said that the problem of rising prices and the high cost of living was the most important problem facing the country stood at 49%. 

Table 4: National sample respondents’ perspectives regarding the most important domestic issues facing the country that the government must start addressing

	
	Number
	Percentage

	Rising prices and the high cost of living
	683
	70.6

	Unemployment
	84
	8.7

	Poverty
	79
	8.2

	Difficult economic conditions in general
	48
	5

	Low salaries
	21
	2.2

	Foreign policy
	18
	1.9

	Water problem
	14
	1.4

	Financial and administrative corruption
	7
	0.7

	Other social problems
	5
	0.5

	Other
	4
	0.5

	Don’t know/None
	4
	0.4

	Total responses
	967
	100


Regarding the public opinion leaders sample respondents’ perspectives on the most important problem facing the country that the government must address, “rising prices and the high cost of living” was also identified as the most important issue with  61% of all responses, a percentage unprecedented in previous polls. It is noteworthy that 37% of the public opinion leaders sample respondents said in the 100-days poll (March 2008) that rising prices and the high cost of living was the most important problem facing the country. The second most cited problem in the current poll was the economic situation and the adopted economic policies with 17% of all responses, followed by poverty with 8%. The public opinion leaders sample introduced several issues that were not identified in previous polls as priority issues that must be addressed: the economic situation and the adopted economic policies, lack of transparency with regard to the sale of state properties, foreign policy with 61% of all responses, followed by the problem of poverty, 8%, and unemployment with 5%.
Table 5: Public opinion leaders sample respondents’ perspectives regarding the most important domestic issues facing the country that the government must start addressing

	
	Number
	Percentage

	Rising prices
	368
	60.8

	Economic situation and the adopted economic policies
	102
	16.8

	Poverty
	48
	7.9

	Unemployment
	29
	4.8

	Enforcement of the Constitution and political reform and public freedoms
	20
	3.3

	Financial and administrative corruption
	11
	1.8

	Sale of state properties
	8
	1.3

	Other
	8
	1.3

	Foreign policy
	6
	1

	Low income
	5
	0.8

	Total
	605
	100


As for the economic situations of respondents’ families, 14% of respondents from the national sample said that their families’ economic situations had improved compared to their state three years ago, and 24% of respondents said that their families’ economic situations remained the same.  Meanwhile, the majority of national sample respondents, 61%, stated that their families’ economic situations had worsened compared with three years ago.

A comparison of the percentage of respondents participating in this poll who said their families’ economic situations had worsened with respondents who provided the same answer in previous polls shows that this poll has the highest percentage of respondents who stated that their families’ economic situations worsened over the past three years (as shown in Figure 5).

As for the public opinion leaders sample, 52% of respondents said that their families’ economic situations had worsened in comparison to their situations three years ago.  29% of respondents said that their families’ economic situations had remained the same, and about one fifth of public opinion leaders sample respondents, 19%, said that their families’ economic situations had improved compared with three years ago.

Table 6: National and public opinion leaders sample respondents’ evaluations of the economic situations of their families compared with that of three years ago

	
	National Sample
	Opinion Leaders Sample

	Worsened
	61.2
	51.6

	Remained the same
	24.4
	29.4

	Improved
	14
	19

	Don’t know
	0.4
	-

	Total
	100
	100


Figure 5: National sample respondents’ evaluations of their families’ economic situations compared with three years ago: Did it improve, remain the same or worsen?
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	Conclusion


· The data derived from the poll of national sample respondents indicate that the Jordanian public’s evaluation of the ability of the government, the prime minister and the ministerial team to carry out their responsibilities declined in comparison with respondents’ evaluations in the 100-dayss poll.  One of the most important reasons for the decline in respondents’ performance evaluations of the government in the 200-days poll compared with the 100-dayss poll may be that the evaluation of this government did not follow the general pattern of evaluations of former governments.  In the cases of previous governments, the evaluations of government performance declined in the 100-days polls compared to respondents’ expectations expressed in the government formation polls.  However, the current government maintained the same percentage evaluation in the 100-days poll that it obtained in its government formation poll.  In spite of the decline in the public’s evaluation of the government, the prime minister and the ministerial team (excluding the prime minister) 200 days after its formation, this government’s performance evaluation is still within the percentage range that the previous three governments obtained 200 days after their formations.  The public opinion leaders sample respondents’ evaluations of the government, the prime minister and the ministerial team also decreased compared with the results of the 100-dayss poll.  This evaluation remains within the range of evaluations provided by the public opinion leaders sample for previous governments. 

· As for the issues the government was entrusted with addressing, the national sample respondents gave the government an evaluation of success with regard to addressing eight out of 15 issues with which it was entrusted.  The opinion leader sample respondents’ evaluation of the government’s success in addressing such issues was less positive than that of the national sample; the results indicate that this sample gave the government a successful evaluation for four out of 15 issues.  The evaluations of the public and public opinion leaders of the government’s success in addressing economic issues can still be described as unsuccessful, with the exception of working towards implementing current housing projects. The reason for the government’s successful evaluation from both samples with regard to implementing housing projects may be the launch of the “Decent Housing for Decent Living” initiative.

· The results show that the great majority of citizens have heard or read about the “Decent Housing for Decent Living” initiative.  The public’s evaluation of this initiative is positive, as the majority of those respondents who knew about the initiative stated that its implementation will contribute to solving the problem of housing for the targeted population segments.  About a fifth of the national sample respondents said that they submitted applications to obtain housing within the framework of this initiative.

· Respondents’ evaluations of the government’s performance decreased significantly compared with those of the formation poll with respect to the government’s success in addressing some issues it was entrusted with, such as: working to protect the limited and low income populations, fighting all forms of corruption, achieving the principle of equal opportunity among citizens, providing employment opportunities for citizens and linking salaries to inflation rates.

· The problem of “rising prices and the high cost of living” was highlighted in an unprecedented manner with regard to respondents’ focus on this issue.  There is virtual consensus among the Jordanian public (71%) that rising prices is the main problem facing the country and is the problem that the government must begin to address.  This is the first poll in which results indicated agreement among a majority of national sample respondents, and among such a high percentage of respondents, about one problem as a priority issue that must be addressed.  Such a high percentage of respondents have not gathered around one particular issue facing the country in any previous poll.  This also applies to the public opinion leaders sample, as the problem of “rising prices” appeared as the most important issue facing the country and the priority issue to be addressed with an unprecedented percentage of responses, 61%.

· The introduction of such issues such as “Enforcement of the Constitution and political reform”, “the economic situation and adopted economic policies”, and “transparency with regard to the sale of state property” on the part of the public opinion leaders sample as priorities for the first time could reflect the public dialogue conducted by media outlets about issues related to the government’s mandate, the sale of state property and government mechanisms, in addition to the recurring public discussion about the country’s general economic situation and the extent of the success of the economic policies adopted to address that situation.

· The decrease in the public’s evaluation of the government in this poll compared with the evaluation in the 100-dayss poll and the formation poll corresponds with the extent of the government’s success in addressing the issues it was entrusted with, economic issues in particular.  Therefore, citizens’ trust in this government is poised to increase or decrease depending on what the government is able to accomplish with regard to citizens’ priorities:  rising prices, unemployment, and poverty.  These issues form a portion of the tasks the government was entrusted to carry out.
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